Piéu kién giao dich chung
Chao mirng Quy khach da dén véi htips://clegal.vn

Khi Quy khach truy cdp, dat hang va thanh toan tgi website cua chung toi, co nghia la Quy khach
dd dong y véi cac Piéu Kién Giao Dich Chung dwoc quy dinh bén dwdi. CMC OpenAl cé quyén
thay déi, thém, chinh sira hodc lwoc bé bdt ky phdn nao trong Piéu Kién Giao Dich Chung vao
bdt cir lic nao. Cdc thay doi sé ¢é hiéu luc ngay khi dwoc ding lén website ma khéng can bdo
truée. Khi Quy khdch hang tiép tuc sir dung website sau khi cdc thay doi vé diéu khodn dwoc dang
tai, nghia la Quy khéach da chdp nhdn véi nhitng thay doi do.

1. Bin quyén thuong hi¢u
https://clegal.vn 1a trang website chinh thirc ciia Cong ty Co phan CMC OpenAl. Moi thong tin,
biéu twong, hinh anh, vin ban va quy cach trung bay san pham di duoc ding ky ban quyén cho
website https://clegal.vn

Viéc sir dung hinh anh va ndi dung tai website https://clegal.vn phai dugc su chap thuan va ghi rd
ngudn gbe. Thong tin va hinh anh trén website c6 thé thay d6i ma khong can béao trude. Quy khach
hang vui long kiém tra thuong xuyén dé nhanh chong cap nhat nhiing thong tin méi nhat tir ching
toi.

2. Ra soat va xac nhan ndi dung giao dich thanh toan

CMC OpenAl c¢6 co ché cho phép khach hang ra soat, bd sung, stra di va xac nhan ndi dung giao
dich trude khi sir dung chirc ning dit hang truc tuyén.

Hién thi cho khach hang nhiing thong tin sau :
a. Tén ma don , goi cudc;
b. Phuong thure

c. Tong gia tri cia Pon hang va cac chi tiét lién quan dén phuong thirc thanh toan dugc khach
hang lya chon ;

Nhirng thong tin nay c6 kha niing hru trit, in 4n dwgc trén hé thong thong tin cia Khach
hang va hién thi dwgc nhu sau :

a. Hién thi cho khach hang nhiing thong tin vé cach thic tra 15i chip nhan dé nghi giao dich mua
ban va thoi han tra 1o dé nghi giao dich mua béan thong qua viéc lién hé xac nhan béng Hotline.

b. Cho phép khach hang sau khi ra soat nhirng thong tin néi trén dugc Iya chon huy giao dich hoac
xac nhan viéc dé nghi giao dich hop dong thong qua trang web hoic hotline.
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CMC OpenAl c6 co ché dé khach hang doc va bay to sy dong ¥ riéng véi cac didu kién giao dich
chung

Piéu kién giao dich chung bao gém :
1. Chinh séch bao hang san pham . (Pugc cong bd cong khai trén website)

2. Cac tiéu chuan dich vy, quy trinh cung cép dich vu, biéu phi vad cac diéu khoan khac lién quan
dén viéc cung cip dich vy, bao gdm ca nhiing diéu kién va han ché ( néu c6) ( Puogc cong bd cong
khai trén website ) .

3. Nghia vu ctia bén ban va nghia vu ctia khach hang trong mdi giao dich ( Puoc cong bd cong
khai trén website )

3. Giai quyét tranh chap/xir ly khiéu nai

Khi thye hién mua dich vu tai CMC OpenAl, khach hang c6 trach nhiém cung cép thong tin dﬁy
du va chinh xac. Truong hop khach hang nhap sai thong tin va guri vao trang https://clegal.vn , vui
1ong lién hé Hotline hoic Email dé duoc h tro.

Trudng hop phat sinh tranh chép hoic khiéu nai, CMC OpenAl khuyén khich ¢ ging giai quyét
tranh chip bang giai phap thuong luong, hoa giai dé dat duoc sy dong thuan vé phuong an giai
quyét. Néu hai bén khong dat dugc thoa thuan va yéu ciu CMC OpenAl dimg ra giai quyét. Quyét
dinh cia CMC OpenAl 14 quyét dinh cubi cling.

4. Thoi gian xir ly don hang

Pon hang cta quy khach hang s& duoc bd phan Kinh doanh tryc tuyén cia CMC OpenAl kiém tra
mdi ngdy, nham dam bao don dit hang 1a chinh xac va phuong thirc thanh toan 13 hop 1¢.
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